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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff,
Docket No.:

VS.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PRAECIPE TO ISSUE WRIT OF
SUMMONS

Filed on behalf of Plaintiff:
Friday & Cox, LLC

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. LD. No.: 48746

pfriday @fridaylaw.com

Joshua S. Licata, Esquire
Pa. I.D. No.: 318783
licata@{iridavliaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED

Exhibit "A"
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.:

VS.

FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PRAECIPE TO ISSUE WRIT OF SUMMONS

TO THE PROTHONOTARY:

Kindly issue a Writ of Summons in Civil Action against the above-named defendants at

the following addresses:

FindLaw
610 Opperman Drive
Eagan, Minnesota 55123

West Publishing Company t/d/b/a FindLaw
610 Opperman Drive
Eagan, Minnesota 55123

Thomson Reuters Holdings, Inc.
3 Times Square
New York, New York 10036

Respectfully submitted,

Peter D. Friday, Esquire
Pa. LD. No.: 48746

Joshua S. Licata, Esquire
Pa. ID. No.: 318783
Attorneys for Plaintiff



Case 2:18-cv-00532-JFC  Document 1-1 Filed 04/25/18 Page 3 of 35

IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC,
Plaintiff,
Vvs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

CIVIL DIVISION

Docket No.: GD-18-002983

PRAECIPE TO REISSUE WRIT OF
SUMMONS

Filed on behalf of Plaintiff:
Friday & Cox, LLC

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. I.D. No.: 48746
piriday@tridaylaw.com

Joshua S. Licata, Esquire
Pa. I.D. No.: 318783
flicata@fridaviaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.: GD-18-002983

VS.

FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PRAECIPE TO REISSUE WRIT OF SUMMONS

TO THE PROTHONOTARY:

Kindly issue a Writ of Summons in Civil Action against the above-named defendants at

the following addresses:

FindLaw
610 Opperman Drive
Eagan, MN 55123

West Publishing Corporation t/d/b/a FindLaw
610 Opperman Drive
Eagan, MN 55123

Thomson Reuters Holdings, Inc.

3 Times Square
New York, NY 10036

Respectfully submitted,

Dated: March 27, 2018 /s/ Peter D. Friday

Peter D. Friday, Esquire
Pa. LD. No.: 48746

Joshua S. Licata, Esquire
Pa. L.D. No.: 318783
Attorneys for Plaintiff
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC,
Plaintiff,
Vs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC,,

Defendants.

CIVIL DIVISION

Docket No.: GD-18-002983

COMPLAINT IN CIVIL ACTION

Filed on behalf of Plaintiff:
Friday & Cox, LLC

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. I.D. No.: 48746
pfriday@fridaylaw.com

Joshua S. Licata, Esquire
Pa. I.D. No.: 318783
ilicata@fridavlaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.: GD-18-002983

VS.

FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

NOTICE TO DEFEND

You have been sued in court. If you wish to defend against the claims set forth in the
following pages, you must take action within twenty (20) days after this Complaint and Notice are
served, by entering a written appearance personally or by attorney and filing in writing with the
court your defenses or objections to the claims set forth against you. You are warned that if you
fail to do so the case may proceed without you and a judgment may be entered against you by the
court without further notice for any money claimed in the Complaint or for any other claim or
relief requested by the Plaintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO
NOT HAVE A LAWYER, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW.
THIS OFFICE CAN PROVIDE YOU WITH INFORMATION ABOUT HIRING A LAWYER.

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL
SERVICES TO ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.

Lawyer Referral Service
Allegheny County Bar Association
11t Floor, Koppers Building
436 Seventh Avenue
Pittsburgh, PA 15219
(412) 261-5555
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.: GD-18-002983

Vs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,
Defendants.
COMPLAINT IN CIVIL ACTION

Plaintiff Friday & Cox, LLC, by and through its attorneys, Peter D. Friday, Esquire, Joshua
S. Licata, Esquire and Friday & Cox LLC, complains and alleges as follows:

1. Plaintiff Friday & Cox, LLC is a Pennsylvania limited liability company with a

‘ principal place of business located at 1405 McFarland Road, Pittsburgh, Allegheny County,
Pennsylvania 15216.

2. Defendant FindLaw is an assumed name with a principal place of business located
at 610 Opperman Drive, Eagan, Minnesota 55123.

3. Defendant West Publishing Company trading and doing business as FindLaw is a
Minnesota corporation with a principal place of business located at 610 Opperman Drive, Eagan,
Minnesota 55123.

4. Defendant Thomson Reuters Holdings, Inc. is a Delaware corporation with a
principal place of business located at 3 Times Square, New York, New York 10036.

5. Defendants will be known collectively as “FindLaw” throughout this Complaint in

Civil Action.
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6. Plaintiff is a law firm which operates a corporate website with the following

address: www.fridaylaw.com (“the website”) and a corporate Facebook page.

7. The FindLaw defendants are corporate entities which market website developing
to attorneys across the United States. FindLaw advertises on the Internet to the public for the
purpose of encouraging the public to find lawyers through their company’s marketing services.

8. FindLaw sells a variety of advertising to attorneys including, but not limited to,
website developing services. FindLaw also markets a social media engagement product which is
meant to increase plaintiff’s social media presence and optimize plaintiff’s Facebook page to
improve the SEO of plaintiff’s Friday & Cox website.

9. Plaintiff hired FindLaw in order to increase its exposure to potential legal clients
by means of the Internet and social media.

10.  Plaintiff entered into a series of written contracts with FindLaw beginning in 2010
for advertising, the redesign of the Friday & Cox website, and improvement of the search engine
optimization (“SEQO”) of the Friday & Cox website.

11.  Plaintiff began paying FindLaw for the services they provided on August 26, 2010
and has paid a total of $297,202.31 to FindLaw since that time. Plaintiff stopped paying FindLaw
any sum of money beginning October 24, 2017.

12.  As a direct and proximate result of the fraud, misrepresentations, breaches of
contract, breaches of both implied and express warranties, negligence, carelessness and
recklessness of FindLaw, plaintiff sustained actual monetary damages, and has wasted money and
time on Findlaw’s ineffective marketing and advertising services that could have been allocated to

more productive business, advertising and/or marketing uses.



Case 2:18-cv-00532-JFC . Document 1-1 Filed 04/25/18 Page 9 of 35

COUNT1I
Plaintiff v. FindLaw; West Publishing Company t/d/b/a FindLaw and Thomson Reuters
Holdings, Inc.
Breach of Contract
(Website)

13.  All preceding paragraphs of this Complaint are incorporated herein by reference.

14.  FindLaw breached the terms of their contracts with plaintiff and its duty of good
faith and fair dealing, including specific promises represented in advertising and by statements
made to plaintiff to increase plaintiff’s exposure to potential legal clients, which were relied upon
by plaintiff to its detriment.

15.  Pursuant to the terms of FindLaw’s Master Service Agreement (MSA), FindLaw is
and was contractually obligated to provide an “optimized” website to be used by plaintiff in order
to connect with potential legal clients. However, the Friday & Cox website was not properly
optimized for anything relating to auto accidents, injuries and workers’ compensation cases in the
Pittsburgh and Erie, Pennsylvania geographic areas.

16.  Specifically, FindLaw has failed to properly optimize the Friday & Cox website in
accordance with the Master Service Agreement in the following particulars:

a) Each page on the Friday & Cox website has less than half of the necessary SEO
elements necessary to have a website/webpage rank on the Google search
engine;

b) On average, each page, article and blog post has less than the 300 minimum
words per page necessary to be indexed by Google, Bing, Yahoo and other

similar search engines;

c) Each page, blog post and article lacks a clear keyword phrase such as
“Pittsburgh personal injury lawyers”;

d) By conducting SEO tests it has been determined that the keyword density of
each page is zero (0) when it should be at approximately one (1) percent;

e) Each page lacks a clear geographic focus such as Allegheny County, Pittsburgh,
Erie and/or Pennsylvania;
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g)

h)

k)

k)

)

The Friday & Cox website makes no mention of plaintiff’s Erie, Pennsylvania
office, the contact information for the Erie, Pennsylvania office or any of the
surrounding counties such as Warren and Crawford County;

The Friday & Cox website makes no mention of the Allegheny
County/Pittsburgh metropolitan area or the surrounding counties such as
Westmoreland, Washington, Beaver and Butler counties;

The Friday & Cox website makes no mention of the county seats within the
Pittsburgh and Erie, Pennsylvania metropolitan areas;

The Friday & Cox website makes no mention of heavily populated areas that
are not county seats including, but not limited to, Bethel Park and McKeesport;

The Friday & Cox website makes no mention of large employers such as
county/state governments, Wal-Mart, UPS, FedEx, universities, hospitals and
healthcare systems, which limits the scope of contact with potential clients;

The video of partner, Peter Friday, resides on the website itself and not a
YouTube channel which slows down page load time and negatively impacts
SEO;

The video is not properly optimized and does not point to each page which
limits SEO because pages with videos are much more inclined to be picked up
by search engines;

m) None of the pages on the Friday & Cox website contain relevant geographic or

n)

0)

p)

q)

practice area focused pictures with proper alt-text, which are necessary for SEO.

The blog posts present on the Friday & Cox website are duplicate blog posts,
as they are present on hundreds of different FindLaw sites across the country;

FindLaw charges plaintiff a monthly fee for a Web Advantage linking product
that is worthless and irrelevant because inbound linking is obsolete and there
are no tangible links that are built every month;

The Friday & Cox website makes no mention of Pennsylvania specific worker’s
compensation laws such as the Heart and Lung Act, the coming and going rule,
the importance of reporting a work injury immediately or the importance of
seeking medical attention following a work related injury;

The Friday & Cox website makes no mention of Pennsylvania full and/or
limited tort laws or their implications in a Pennsylvania auto accident;



Case 2:18-cv-00532-JFC Document 1-1 Filed 04/25/18 Page 11 of 35

t)

The Friday & Cox website does nothing to attract attention from those seeking
specific types of attorneys including, but not limited to, Spanish speaking
attorneys;,

Pennsylvania has an undocumented worker population of approximately six (6)
percent and the website makes no mention of plaintiff’s experience handling
cases on behalf of undocumented workers;

The website is not optimized for those individuals injured at work in any
industry including, but not limited to, healthcare workers, laborers, those in the
shipping industry, those in the manufacturing industry and those in the oil and
gas industry;

The website is not optimized for premises liability cases of any type including,
but not limited to, dog bites and slip and falls; and

Whiplash, neck and back injuries are the most common types of injuries
suffered at work and in auto accidents, and the website makes no mention of
these injuries or the types of accidents that cause them including, but not limited
to, falls, rear end collisions and side impact collisions.

WHEREFORE, plaintiff demands judgment against defendants in an' amount in excess of

the jurisdictional limits of compulsory arbitration, together with court costs, interest and such other

and further relief as permitted by the Court.

COUNT I

Plaintiff v. FindLaw; West Publishing Company t/d/b/a FindLaw and Thomson Reuters

17.

18.

Holdings, Inc.
Breach of Contract
(Social Media)

All preceding paragraphs of this Complaint are incorporated herein by reference.

FindLaw breached the terms of their contracts with plaintiff and its duty of good

faith and fair dealing, including specific promises represented in advertising and by statements

made to plaintiff to increase plaintiff’s exposure to potential legal clients by utilizing social media,

which were relied upon by plaintiff to its detriment.
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19. FindLaw’s social media engagement product has not performed as promised and
has not functioned to engage more potential client’s with plaintiff’s Facebook page to it’s
detriment.

20. FindLaw has failed to optimize plaintiff’s Facebook page in order to increase
plaintiff’s social media presence with their “social media engagement” product in the following
particulars:

a) Plaintiff’s Facebook page has only 68 “Likes” and when FindLaw posts to
plaintiff’s Facebook page, which are nothing more than links to duplicate blog
posts, no one “Likes” them or engages in the Facebook page, rendering the

social media engagement product worthless;

b) The more “Likes” a Facebook page has the more engaging the Facebook page
is, and FindLaw has done nothing to increase plaintiff’s “Likes”; and

¢) FindLaw has failed to optimize plaintiff’s Facebook page which impacts the
SEO of the website, and an unoptimized Facebook page is unlikely to rank on
Google searches outside of Facebook.

WHEREFORE, plaintiff demands judgment against defendants in an amount in excess of
the jurisdictional limits of compulsory arbitration, together with court costs, interest and such other
and further relief as permitted by the Court.

COUNT 111
Plaintiff v. FindLaw; West Publishing Company t/d/b/a FindLaw and Thomson Reuters
Holdings, Inc.
Fraud

21.  All preceding paragraphs of this Complaint are incorporated herein by reference.

22.  FindLaw made material false representations to plaintiff in order to induce plaintiff
into a series of contracts for website design, SEO marketing services, internet attorney marketing
services and social media engagement marketing services or alternatively, concealed material facts

from plaintiff that, had those facts been known by plaintiff, plaintiff would not have entered into

such contract.
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23.  FindLaw knew that its representations were false when made or the representations
were asserted without knowledge of the truth of the representation. FindLaw also knew the
concealed facts were material to the subject contract.

24.  FindLaw intended that plaintiff rely on the representations, and plaintiff reasonably
relied on FindLaw’s representations.

25.  Specifically, plaintiff reasonably relied on the following representations made by
FindLaw:

a) That FindLaw would increase plaintiff’s online advertising and/or marketing
presence;

b) That FindLaw would increase plaintiff’s social media presence;

¢) That FindLaw would optimize plaintiff’s website to attract potential legal
clients;

d) That FindLaw would optimize plaintiff’s Facebook page to attract potential
legal clients; and

e) That FindLaw would advertise and/or market plaintiff’s law firm in a good faith
and reasonable manner.

WHEREFORE, plaintiff demands judgment for damages against defendant in an amount
in excess of the jurisdictional limits of compulsory arbitration, together with court costs, interest
and such other and further relief as permitted by the Court.

COUNT IV
Plaintiff v. FindLaw; West Publishing Company t/d/b/a FindLaw and Thomson Reuters
Holdings, Inc.
Unfair Trade Practices and Consumer Protection Law
26.  All preceding paragraphs of this Complaint are incorporated herein by reference.
27. At all relevant times, FindLaw represented that goods or services have

characteristics, or benefits which they do not have, in violation of the Pennsylvania Unfair Trade

Practices and Consumer Protection Law at 73 P.S. § 201-1, et seq.
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28. FindLaw represented that an agreement confers or involves rights, remedies, or
obligations which it does not have or involve, or which are prohibited by law, in violation of 73
P.S. § 201-1, et seq., and failed to disclose information concerning goods or services which was
known at the time of the transaction thereby intending to induce plaintiff into entering into the
referenced contractual agreements, knowing that it would not have entered into such an agreement
had such information been disclosed, in violation of 73 P.S. § 201-1, et seq.

29.  These representations, acts and omissions made by FindLaw in its dealings with
plaintiff, constitute “unfair methods of competition” and “unfair or deceptive acts or practices” as
defined in 73 P.S. § 201-1, et seq.

30. All of the foregoing violations of 73 P.S. § 201-1, et seq. were committed
knowingly and intentionally and plaintiff relied on such representations, acts and omissions to its
damage and detriment.

WHEREFORE, plaintiff demands judgment for compensatory, exemplary and all other
damages and costs recoverable under 73 P.S. § 201.1, et seq. against defendants in an amount in
excess of the jurisdictional limits of compulsory arbitration, together with court costs, interest and
such other and further relief as permitted by the Court.

COUNTYV
Plaintiff v. FindLaw; West Publishing Company t/d/b/a FindLaw and Thomson Reuters
Holdings, Inc.
Breach of Warranty
31.  All preceding paragraphs of this Complaint are incorporated herein by reference.
32. At all relevant times, FindLaw promoted and sold website design and redesign

services, SEO marketing services, internet attorney marketing services and social media

engagement marketing services, and in so doing, FindLaw expressly and impliedly warranted to
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the public and to plaintiff that its products and services were of merchantable quality for use for
which they were intended.

33. At all relevant times, FindLaw promoted and sold website design and redesign
services, SEO marketing services, internet attorney marketing services and social media
engagement marketing services that were not of merchantable quality for their intended use as
expressly and impliedly warranted by FindLaw, and FindLLaw knew, or should have known, that
its products and services were not of merchantable quality for use for which they were intended
by the public, including plaintiff.

34.  As aresult of FindLaw’s breach of its express and implied warranties, plaintiff
suffered the damages outlined above due to its detrimental reliance on FindLaw’s express and
implied warranties.

WHEREFORE, plaintiff demands judgment against defendants in an amount in excess of
the jurisdictional limits of compulsory arbitration, together with court costs, interest and such other
and further relief as permitted by the Court.

Respectfully submitted,

=
Peter D}E:iﬁa/ﬁi?;ﬁi’r%

PA LD. # 48746
pfriday @fridaylaw.com

Joshua S. Licata, Esquire
PA 1ID. #318783
ilicata@{ridaylaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291
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VERIFICATION
I, Peter D. Friday, being duly sworn according to law, depose and say that the facts
contained in the foregoing are true and correct to the best of my knowledge, information and
belief. I understand that false statements herein are made subject to the penalties of 18 Pa. C.S.

Section 4904 relating to unsworn falsification to authorities.

S ——

Peter D. Friday
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CERTIFICATE OF SERVICE
I, the undersigned, hereby certify that on March 28, 2018 a true and correct copy of
Plaintiff’s Complaint in Civil Action was served by first class U.S. mail, postage prepaid, and/or
certified rﬁail upon Defendants, to-wit:

FindLaw
610 Opperman Drive
Eagan, MN 55123

West Publishing Corporation t/d/b/a FindLaw
610 Opperman Drive
Eagan, MN 55123

Thomson Reuters Holdings, Inc.
3 Times Square
New York, NY 10036

Friday & Cox LLC

- —
€ter D. Friday;Esquire
pfriday @fridaylaw.com
PA 1LD. # 48746

Joshua S. Licata, Esquire
jlicata@fridaylaw.com
PA LD. # 318783
Attorneys for Plaintiff

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC,
Plaintiff,
Vvs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,,

Defendants.

CIVIL DIVISION

Docket No.: GD-18-002983

PROOF OF SERVICE BY CERTIFIED
MAIL ON DEFENDANT FINDLAW
PURSUANT TO PA.R.C.P. § 405(c)

Filed on behalf of Plaintiff:
Friday & Cox, LL.C

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. I.D. No.: 48746
pfriday@fridaylaw.com

Joshua S. Licata, Esquire
Pa. IL.D. No.: 318783
ficata@ fridayvlaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.: GD-18-002983

vs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and -
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PROOF OF SERVICE BY CERTIFIED MAIL ON DEFENDANT FINDLAW
PURSUANT TO PA.R.C.P. § 405(c)

Plaintiff, Friday & Cox, LLC, by and through its attorneys, Peter D. Friday, Esquire, Joshua
S. Licata, Esquire and Friday & Cox, LLC, files the instént proof of service as follows:

1. The instant case was initiated by Writ of Summons on March 1, 2018, and the Writ
of Summons was reissued as to all defendants on March 27, 2018.

2. On March 28, 2018, plaintiff filed a Complaint in Civil Action against all
defendants.

3. On or about, March 28, 2018, a copy of the Reissued Writ of Summons and
plaintiff’s Complaint in Civil Action was mailed to defendant, FindLaw, via certified mail, return
receipt requested.

4. Defendant FindLaw received said Writ of Summons and Complaint in Civil Action
on April 3, 2018, as reflected on the United States Postal Service return receipt, a copy of which
is attached hereto as Exhibit A.

Respectfully submitted,
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BY: /s/Peter D. Friday
Peter D. Friday
Attorney for Plaintiff
PA LD. # 48746
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CERTIFICATE OF SERVICE
I, the undersigned, hereby certify that on April 17, 2018 a true and correct copy of Proof
of Service by Certified Mail on Defendant FindLaw was served by first class U.S. mail, postage
prepaid, and/or certified mail upon Defendants, to-wit:

FindLaw
610 Opperman Drive
Eagan, MN 55123

West Publishing Corporation t/d/b/a FindLaw
610 Opperman Drive
Eagan, MN 55123

Thomson Reuters Holdings, Inc.
3 Times Square
New York, NY 10036

Friday & Cox LLC

/s/ Peter D. Friday
Peter D. Friday, Esquire
pfriday @fridaylaw.com
PA LD. #48746

Joshua S. Licata, Esquire
jlicata@fridaylaw.com
PALD. #318783
Attorneys for Plaintiff

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291



Case 2:18-cv-00532-JFC Document 1-1 Filed 04/25/18 Page 22 of 35

1djessy wney opsatlioq £506-000-20-0£S2 NSd G102 AInP * L L.gg wuo-,
(obcg 4en0), -
Renjeq perojaso Aieneq pejoisey ﬁxwﬁ%m L2E @i92 2000 OTkO ATOL |
u ;
Ecmmﬁw”mw M”mumm m Kisnjeq pajoLsay Alenieq Uo 10800 [1 (19¢] 80/AleS W0y JajsuB]l) JOGUINN SIORIY g '
%m_owma__hﬂwz Kieneq umﬁsmhm_w_mho _uwwahww M
o)
R ono ooy et 9S 091} GEEZ 88IE Z0OV6 0656
ejolgsey ie pessisied Kiamjeq pejopisey eiyeuis ==MWW.
e comasist 10 R
@ssaudxg (B Apopd [ - edAL mu_Zome.
; ~ ﬂ«
Vo
IS VW 3
—10G ~onad \J\kLQ ol
” NAD
ON[] :mojeq sseippe AieAlep 1e3us ‘SIA §| M 4 u
SOA [J &} ey woy uelsyip ssaippe Alenep S| °q :0} PeSSEIPPY BJORY ‘L
.W, W.Q Voo ‘sywuad aoeds J) Juoly ey} uo 1o
Kanyeq Jo ereq o) (N UE:NI £q peAleosy ‘g .wow_n___m_.: oy} JO Xoeq ay} 0] pied siy) Yoeny m :
5esS2IpPY [ - ‘NOA 0} pJEO BU) UIMSl UBD oM JBUL OS
jueby [ VN\\N\ \ X ©SI0A04 U} UO SSSIPPE PUE BlWEU NoA JUld W
eubls v ‘g pue ‘g ‘} swey eleidwoD m

AHIAITIA NO NOILO3S SIHL 3137dNOD

NOILO3S SIHL 3137dN0D ‘d3AN3IS

EXHIBIT

S21998)



Case 2:18-cv-00532-JFC Document 1-1 Filed 04/25/18 Page 23 of 35

IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC, CIVIL DIVISION

Plaintiff,
Docket No.: GD-18-002983
Vs.

FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and PROOF OF SERVICE BY CERTIFIED
THOMSON REUTERS HOLDINGS, INC., MAIL ON DEFENDANT WEST
PUBLISHING COMPANY PURSUANT
Defendants. TO PA.R.C.P. § 405(c)

Filed on behalf of Plaintiff:
Friday & Cox, LLC

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. I.D. No.: 48746

pfriday @fridaylaw.com

Joshua S. Licata, Esquire
Pa. I.D. No.: 318783
ilicata@fridaylaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, | CIVIL DIVISION

Plaintiff, Docket No.: GD-18-002983
vSs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PROOF OF SERVICE BY CERTIFIED MAIL ON DEFENDANT WEST PUBLISHING
COMPANY PURSUANT TO PA.R.C.P. § 405(c)

Plaintiff, Friday & Cox, LLC, by and fhrough its attorneys, Peter D. Friday, Esquire, Joshua
S. Licata, Esquire and Friday & Cox, LLC, files the instant proof of service as follows:

1. The instant case was initiated by Writ of Summons on March 1, 2018, and the Writ
of Summons was reissued as to all defendants on March 27, 2018.

2. On March 28, 2018, plaintiff filed a Complaint in Civil Action against all
defendants.

3. On or about, March 28, 2018, a copy of the Reissued Writ of Summons and
plaintiff’s Complaint in Civil Action was mailed to defendant, West Publishing Company, via
certified mail, return receipt requested.

4. Defendant West Publishing Company received said Writ of Summons and
Complaint in Civil Action on April 3, 2018, as reflected on the United States Postal Service return
receipt, a copy of which is attached hereto as Exhibit A.

Respectfully submitted,
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BY: /s/Peter D. Friday
Peter D. Friday
Attorney for Plaintiff
PA ID. # 48746
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CERTIFICATE OF SERVICE
I, the undersigned, hereby certify that on April 17, 2018 a true and correct copy of Proof
of Service by Certified Mail on Defendant West Publishing Company was served by first class
U.S. mail, postage prepaid, and/or certified mail upon Defendants, to-wit:

FindLaw
610 Opperman Drive
Eagan, MN 55123

West Publishing Corporation t/d/b/a FindLaw
610 Opperman Drive
Eagan, MN 55123

Thomson Reuters Holdings, Inc.
3 Times Square
New York, NY 10036

Friday & Cox LL.C

/s/ Peter D. Friday
Peter D. Friday, Esquire

pfriday @fridaylaw.com
PA LD. #48746

Joshua S. Licata, Esquire
jlicata@fridaylaw.com
PALD. #318783
Attorneys for Plaintiff

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC,
Plaintiff,
Vs.

FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

CIVIL DIVISION

Docket No.: GD-18-002983

PROOF OF SERVICE BY CERTIFIED
MAIL ON DEFENDANT THOMSON
REUTERS HOLDINGS, INC.
PURSUANT TO PA.R.C.P. § 405(c)

Filed on behalf of Plaintiff:
Friday & Cox, LLC

Counsel of Record for this Party:
Peter D. Friday, Esquire

Pa. I.D. No.: 48746

pfriday @fridaylaw.com

Joshua S. Licata, Esquire
Pa. I.D. No.: 318783
ilicata@fridavlaw.com

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291

JURY TRIAL DEMANDED
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,

PENNSYLVANIA
FRIDAY & COX, LLC, CIVIL DIVISION
Plaintiff, Docket No.: GD-18-002983

Vvs.
FINDLAW; WEST PUBLISHING
CORPORATION t/d/b/a FINDLAW; and
THOMSON REUTERS HOLDINGS, INC.,

Defendants.

PROOF OF SERVICE BY CERTIFIED MAIL ON DEFENDANT THOMSON REUTERS
HOLDINGS, INC. PURSUANT TO PA.R.C.P. § 405(c)

Plaintiff, Friday & Cox, LLC, by and through its attorneys, Peter D. Friday, Esquire, Joshua
S. Licata, Esquire and Friday & Cox, LLC, files the instant proof of service as follows:

1. The instant case was initiated by Writ of Summons on March 1, 2018, and the Writ
of Summons was reissued as to all defendants on March 27, 2018.

2. On March 28, 2018, plaintiff filed a Complaint in Civil Action against all
defendants.

3. On or about, March 28, 2018, a copy of the Reissued Writ of Summons and
plaintiff’s Complaint in Civil Action was mailed to defendant, Thomson Reuters Holdings, Inc.,
via certified mail, return receipt requested.

4. Defendant Thomson Reuters Holdings, Inc. received said Writ of Summons and
Complaint in Civil Action on April 2, 2018, as reflected on the United States Postal Service return

receipt, a copy of which is attached hereto as Exhibit A.

Respectfully submitted,
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BY: /s/Peter D. Friday
Peter D. Friday
Attorney for Plaintiff
PA LD. # 48746
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CERTIFICATE OF SERVICE
I, the undersigned, hereby certify that on April 17, 2018 a true and correct copy of Proof
of Service by Certified Mail on Defendant Thomson Reuters Holdings, Inc. was served by first
class U.S. mail, postage prepaid, and/or certified mail upon Defendants, to-wit:

FindLaw
610 Opperman Drive
Eagan, MN 55123

West Publishing Corporation t/d/b/a FindLaw
610 Opperman Drive
Eagan, MN 55123

Thomson Reuters Holdings, Inc.
3 Times Square
New York, NY 10036

Friday & Cox LLC

/s/ Peter D. Friday
Peter D. Friday, Esquire

pfriday @fridaylaw.com
PA LD. # 48746

Joshua S. Licata, Esquire
jlicata@{ridaylaw.com
PA LD. # 318783
Attorneys for Plaintiff

Friday & Cox LLC
1405 McFarland Road
Pittsburgh, PA 15216
T: (412) 561-4290

F: (412) 561-4291
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No: GD18-2983

INTHE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC,

V.

Plaintiff,

FINDLAW; REUTERS HOLDINGS, INC.;
and WEST PUBLISHING CORPORATION

t/d/b/a FINDLAW,

LEGAL/116081929.v]

Defendants.

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

CIVIL DIVISION

No: GD18-2983

Code:

NOTICE OF FILING OF PETITION FOR
REMOVAL OF A CIVIL ACTION

FILED ON BEHALF OF:
Defendants, Findlaw, Reuters Holdings,
Inc. and West Publishing Corporation

COUNSEL OF RECORD FOR THIS
PARTY:

Danielle M. Vugrinovich, Esquire
PA ID #88326

MARSHALIL DENNEHEY
WARNER COLEMAN & GOGGIN
Union Trust Building, Suite 700
501Grant Street

Pittsburgh, PA 15219

(412) 803-1185
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No: GD18-2983

IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY,
PENNSYLVANIA

FRIDAY & COX, LLC, ) CIVIL DIVISION
)
Plaintiff, ) No: GD18-2983

V.

and WEST PUBLISHING CORPORATION

)

)

)

FINDLAW; REUTERS HOLDINGS, INC.; )
)

t/d/b/a FINDLAW, )
)

)

Defendants.

NOTICE OF FILING OF PETITION FOR REMOVAL OF A CIVIL ACTION

PLEASE TAKE NOTICE that a Petition for Removal of this action was filed in the
United States District Court for the Western District of Pennsylvania, on April 25, 2018.

A copy of the said Petition for Removal is attached to this notice and is served and filed
herewith.

PLEASE TAKE FURTHER NOTICE that pursuant to 28 U.S.C. §1446(d), the filing of
said Petition for Removal in the United States District Court together with the filing of a copy of
said notice with this Court, effects the removal of this action and the above-captioned Court may
proceed no further unless and until the case is remanded.

Respectfully submitted,

MARSHALL DENNEHEY
WARNER COLEMAN & GOGGIN

) RINOVICH, ESQUIRE
Attorney fo Defcnda ts, Findlaw, Reuters
Holdings, In&. and W¢st Publishing Corporation

LEGAL/116081929.v1
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No: GD18-2983

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing Notice of

Filing of Petition for Removal of Civil Action has been served upon the following known

counsel of record this ZS day of April, 2018, via electronic mail and/or US First-Class Mail,

postage prepaid:

LEGAL/116081929.v]

[an Watt, Esquire

Peter D. Friday, Esquire
Friday & Cox, LLC
1405 McFarland Road
Pittsburgh, PA 15216
iwatt@fridaylaw.com
pfriday@fridaylaw.com

(Counsel for Plaintiff)

MARSHALL DENNEHEY
WARNER COLEMAN & GO

indlaw, Reuters
blishing Corporation

Holdmgs, Inc. and West P





