
UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF CONNECTICUT 

 

CANTOR COLBURN LLP    ) 
       ) 
 Claimant     ) 
       ) Civil Action No.: 
 v.      ) 
       ) 
       ) 
ON DEMAND DIRECT RESPONSE, LLC  ) 
       ) 

Respondents     ) 
__________________________________________)| 

 

COMPLAINT 

 The plaintiff, Cantor Colburn LLP (“Cantor Colburn”), brings this Complaint against 

defendant, On Demand Direct Response, LLC. (“On Demand”), as follows: 

NATURE OF THE CASE 

 This is a simple case of breach of contract and unjust enrichment.  Defendant agreed for 

Cantor Colburn to represent it in certain legal matters and, in exchange, to pay Cantor Colburn 

for its legal services.  The fees and costs of Cantor Colburn’s legal services were explained to 

Jeffrey A. Miller (hereafter “Mr. Miller”), the Vice President of Operations for On Demand in 

his representative capacity as an agent of On Demand both verbally and in a written agreement 

signed by Mr. Miller on or about September 19, 2013 (hereinafter “the Agreement”).  Cantor 

Colburn performed legal services on behalf of On Demand at the rates set forth in the 

Agreement.  To date, $131,928.11 remains owed to Cantor Colburn.  Thus, On Demand has 

breached expressed and implied contracts with Cantor Colburn, and has been unjustly enriched at 

Cantor Colburn’s expense.  
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PARTIES 

1. Cantor Colburn LLP is a law firm having offices at 20 Church Street, Hartford, 

Connecticut 06103.  

2. Upon information and belief, On Demand is a limited liability company organized 

and existing under the laws of the State of California and having a primary place of business 

located at 14958 Ventura Boulevard, Ste. 104, Sherman Oaks, CA 91403 

JURISDICTION AND VENUE 

3. This court has original jurisdiction over this action under Title 28, United States 

Code section 1332(a)(1) because more than $75,000.00 is at issue, exclusive of costs and 

interests, and the parties are citizens of different states.  

4. Venue is appropriate in this district under Title 28 United States Code Section 

1391(a) because a substantial part of the events or omissions giving rise to the claim occurred 

here.  

GENERAL ALLEGATIONS 

5. In or about September of 2013, On Demand hired Cantor Colburn to provide legal 

services with respect to various intellectual property matters.   

6. On or about September 19, 2013 On Demand entered into the Agreement setting 

forth the terms of their engagement with Cantor Colburn for legal services.  See Agreement, 

attached as Exhibit A.  The Agreement outlines, inter alia, the basis on which Cantor Colburn 

would provide legal services and bill for them. 

7. The Agreement describes that Cantor Colburn’s fees would be determined on an 

hourly basis and that there would be costs associated with Cantor Colburn’s representation of On 

Demand in addition to attorneys’ fees. 
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8. The Agreement also describes how and when Cantor Colburn would bill the On 

Demand and when On Demand was expected to pay Cantor Colburn. 

9. Additionally, On Demand acknowledged in the Agreement that they were given 

the opportunity to consult with independent counsel regarding the Agreement.  

10. After the Agreement was executed by both parties, Cantor Colburn performed 

legal work on behalf of On Demand. 

11. The legal work continued for a period of about four years, from about September 

19, 2013 to about February 28, 2017, when On Demand was informed by Cantor Colburn that 

the engagement would be terminated due to multiple unpaid invoices.  As of that date, On 

Demand owes Cantor Colburn an outstanding amount of $131,928.11.  See debtor statement 

attached as Exhibit B. 

COUNT I 

BREACH OF WRITTEN CONTRACT 

12. The plaintiff incorporates by reference the allegations contained in Paragraphs 1-

11 of this complaint.  

13. On or about September 19, 2013, the plaintiff and defendant entered into a written 

Agreement which was signed by Jeffrey Miller, the Vice President of Operations, as agent for 

On Demand.  

14. By terms of the written Agreement, On Demand promised to pay Cantor 

Colburn’s fees and costs in exchange for legal services.  

15. The plaintiff fully performed all of its duties including representation and 

advising On Demand in various intellectual property matters before the United States Patent and 

Trademark Office.  
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16. On Demand have breached the Agreement by failing to fully pay Cantor Colburn 

its fees and costs incurred in performing legal services on behalf of On Demand.  

17. On Demand breach has damaged Cantor Colburn in the amount of $131,928.11.  

COUNT II 

BREACH OF IMPLIED CONTRACT 

18. The plaintiff incorporates by reference the allegations contained in Paragraphs 1 

through 17 of this complaint.  

19. At On Demand’s request, the plaintiff represented On Demand in various 

intellectual property matters.  Both parties expected and understood that On Demand would 

compensate the plaintiff for its legal services.  Their expectations were reasonable given 

common practices in the legal profession, and the parties’ previous course of conduct.  

20. The plaintiff performed valuable legal services that directly benefited On 

Demand.  On Demand accepted the plaintiff’s legal services to their direct benefit.  

21. It would be unjust to permit On Demand to benefit from the plaintiff’s legal 

services without paying the plaintiff the reasonable value for their services.  

22. The reasonable value of the plaintiff’s representation of On Demand for various 

intellectual property matters is $131,928.11 plus interest.  

COUNT III 

 

UNJUST ENRICHMENT 

 

23. The plaintiff incorporate by reference the allegations contained in Paragraph 1-22 

of this complaint.  

24. At On Demand’s request, the plaintiff represented On Demand in various 

intellectual property matters.  Both parties expected and understood that On Demand would 
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compensate the plaintiff for its legal services.  Their expectations were reasonable given 

common practices in the legal professions, and the parties’ previous course of conduct.  

25. The plaintiff performed valuable legal services that directly benefited On 

Demand.  On Demand accepted the plaintiff’s legal services to their direct benefit.  

26. It would be unjust to permit On Demand to benefit from the plaintiff’s legal 

services without paying the plaintiff for their reasonable value.  

27. The reasonable value of the plaintiff’s representation of On Demand for various 

intellectual property matters is $131,928.11 plus interest. 

PRAYER FOR RELEIF  

WHEREFORE, Plaintiff respectfully requests that this Court: 

1. For compensatory damages in the amount of $131,928.11 plus interest in an amount 

to be proved;  

2. For interest on the damages;  

3. Cost of suit; 

4. For other fair and equitable relief to which the plaintiff may be entitled.  
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DEMAND FOR JURY TRIAL 

Plaintiff demands a trial by jury.  

Date: September 7, 2017    Respectfully submitted, 
 

/s/ Andrew C. Ryan_______________ 
Andrew C. Ryan  
CT Juris No. 416992 
E-mail: aryan@cantorcolburn.com 
Cantor Colburn LLP 
20 Church Street, 22nd Floor 
Hartford, Connecticut 06103 
Telephone:  (860) 286-2929 
Facsimile:  (860) 286-0115 

       ATTORNEYS FOR THE PLAINTIFF 
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EXHIBIT A 
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EXHIBIT B 
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